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Red Hat Survey ldentifies Back-End Integration
and Security as Top Challenges for the Mobile
Enterprise

MAY 14, 2015

Survey reveals 70 percent of organizations plan to embrace the Internet of Things

RALEIGH, N.C.--(BUSINESS WIRE)-- Red Hat, Inc. (NYSE: RHT), the world's leading provider of open source solutions, today unveiled
results from its recent mobile trends survey. According to the findings, while mobile plays a role for 73 percent of organizations, nearly
half of the respondents identify security (45 percent) and back-end integration (43 percent) as the top challenges for mobile app
development. Additional challenges identified by respondents include Ul/UX design (35 percent), team collaboration (34 percent), and
cost (24 percent).

Red Hat polled global customers to identify the priorities and challenges around enterprise mobility, as well as emerging attitudes
toward the Internet of Things. Key findings from the survey include:

More than half of organizations that are developing mobile apps are still dependent on do-it-yourself back-end integration solutions. When
integrating mobile apps into back-end systems, 55 percent of respondents that develop apps say they use external sources (libraries,
marketplace and vendor services) to develop custom back-end integrations, custom-developed back-end integrations coded from
scratch, or a mix of both. This demonstrates a high dependency on do-it-yourself approaches to the complexity of connecting apps to
enterprise systems. Although mobile application platforms and Mobile Backend-as-a-Service (MBaa$S) exist as effective solutions to
integrate apps with enterprise back-end systems, less than one-third (30 percent) are using them, with one in five (20 percent) using
application programming interface (APl) management. In addition, 20 percent of respondents either use existing middleware
technology or an API from their back-end software vendor to connect their mobile apps.

The majority of organizations anticipate the Internet of Things (loT) will impact their business. Most businesses are acknowledging the growing
relationship between mobile and loT by actively planning for the next wave of integration that will be required by connected devices.
While 21 percent of organizations have already incorporated loT projects into their business, more than one in four (28 percent) plan
to do so in the next year, and 70 percent plan to do so over the next five years. Given the demonstrated pain point of back-end
integration, companies should focus on a solution that effectively integrates loT.

Organizations' priorities for IT resources are geared toward core systems. Despite the appetite for mobile and loT, when allocating IT
resources for the year ahead, 60 percent of respondents are prioritizing maintenance of core systems and applications. This points to
shadow IT as an increasing trend, where the business bypasses IT to create and use their own apps.

Supporting Quotes
Cathal McGloin, vice president, Mobile Platforms, Red Hat

"As organizations shift to become more mobile-centric, back-end integration is where many are hitting a wall-the back-end presents
myriad challenges, while other challenges such as security continue to be a concern. In order to solve these mobile issues, organizations
should look to maximize efficiency by leveraging mobile platforms to accelerate development while reducing complexity."

Nicholas McQuire, vice president, Enterprise, CCS Insight

"Without strategic change, many organizations are losing the competitive advantage mobility can provide, encouraging business units to
turn to potentially risky shadow practices for their mobile needs. Winning IT strategies must be razor-focused on the needs of the
business and end-users, embracing agile methodologies for application development, and adopting the technologies, toolkits, and
platforms that support this. Mobile-first organizations that have made the shift will be better positioned for the Internet of Things."”

Methodology

On behalf of Red Hat, TechValidate conducted an online survey in March and April 2015, to understand priorities and challenges around
enterprise mobility. The survey polled 112 global Red Hat customers, ranging from Fortune 500 companies to small businesses.
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About Red Hat, Inc.

Red Hat is the world's leading provider of open source software solutions, using a community-powered approach to reliable and high-
performing cloud, Linux, middleware, storage and virtualization technologies. Red Hat also offers award-winning support, training, and
consulting services. As the connective hub in a global network of enterprises, partners, and open source communities, Red Hat helps

create relevant, innovative technologies that liberate resources for growth and prepare customers for the future of IT. Learn more at
http://www.redhat.com.

Forward-Looking Statements

Certain statements contained in this press release may constitute "forward-looking statements"” within the meaning of the Private
Securities Litigation Reform Act of 1995. Forward-looking statements provide current expectations of future events based on certain
assumptions and include any statement that does not directly relate to any historical or current fact. Actual results may differ materially
from those indicated by such forward-looking statements as a result of various important factors, including: risks related to the ability of
the Company to compete effectively; the ability to deliver and stimulate demand for new products and technological innovations on a
timely basis; delays or reductions in information technology spending; the effects of industry consolidation; the integration of
acquisitions and the ability to market successfully acquired technologies and products; uncertainty and adverse results in litigation and
related settlements; the inability to adequately protect Company intellectual property and the potential for infringement or breach of
license claims of or relating to third party intellectual property; risks related to data and information security vulnerabilities; ineffective
management of, and control over, the Company's growth and international operations; fluctuations in exchange rates; and changes in and
a dependence on key personnel, as well as other factors contained in our most recent Annual Report on Form 10-K (copies of which may
be accessed through the Securities and Exchange Commission's website at http://www.sec.gov), including those found therein under the
captions "Risk Factors" and "Management's Discussion and Analysis of Financial Condition and Results of Operations”. In addition to
these factors, actual future performance, outcomes, and results may differ materially because of more general factors including (without
limitation) general industry and market conditions and growth rates, economic and political conditions, governmental and public policy
changes and the impact of natural disasters such as earthquakes and floods. The forward-looking statements included in this press
release represent the Company's views as of the date of this press release and these views could change. However, while the Company
may elect to update these forward-looking statements at some point in the future, the Company specifically disclaims any obligation to
do so. These forward-looking statements should not be relied upon as representing the Company's views as of any date subsequent to
the date of this press release.
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